Simply Stunning Bridal

Cancellation & Rescheduling Policies 2025-2026

We understand that unexpected situations may arise. However, when you cancel, our team misses the
opportunity to serve another bride or wedding. Thank you for your understanding and cooperation.

Bridal Previews

 Cancellations with less than 12 hours’ notice — 50% fee of preview cost.
* No-shows — 100% of preview cost charged.

Bridal Services

Deposits

Hair & makeup deposits are non-refundable, unless canceled within 24 hours of booking.

Wedding Day Service Cancellations

Within 4 weeks of wedding date $300 cancellation fee
Within 3 weeks of wedding date $500 cancellation fee
Within 2 weeks of wedding date Full contracted amount due

All cancellations must be submitted directly to Jodi at jallman@simplystunningbridal.com
Clients are responsible for ensuring cancellation notices are received and acknowledged by SSB.

Date/Location Changes

Subject to artist/team availability. If your assigned artist is ill or unavailable, SSB will provide a qualified
replacement artist for your wedding day.

Postponements & Rescheduling
« If our team is available, we are happy to move your services to a new date/time at no additional cost.

* If your new date/time is not available, we will do our best to connect you with another recommended
company/artist. Deposit will not be reimbursed and cancellation fees may apply.

* If rescheduling is not possible, the booking will be considered a cancellation and subject to standard

cancellation policies.

m Simply Stunning Bridal thanks you for respecting our policies. These guidelines allow us to provide
exceptional service and dedication to every bride.



